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How do I find a mental health 
professional for myself, my 
spouse or my child? 

Step1: What are you looking for? 
When choosing a mental health professional, you 

should begin by developing a picture of what you 

are looking for. The questions below will help you 
to think about the most important characteristics 

your family needs to be successful with a mental 

health professional. 

 
1. Who is participating and what is their 

role? 
 

 Child/self/spouse learns to help self 
 Parent learns to help child 

 Family/couple/other group learns to 

help each other 

 Blend? 

 
TIP: Be realistic about individuals' 

willingness/ability to participate. You may 

need to work with the professional to move 

toward your ideal level of participation. 
 

2. What are your needs/wants for the 

professional? 

 
Remember: These needs and wants should 

be driven primarily by the participant 

(although parental concerns may override). 

 

 Male/female 
 Non-English proficiency 

 Travel distance 

 Availability (ex., night/weekend hours?) 

 Age group served 
 Faith-based? 

 Setting (ex., in-office, in-home?) 

 Specialty/credentials (See “What do 

different specialties do?”) 
 Special interests 

 Ability to coordinate with another 

provider (ex., school, doctor, etc.) 

 Multiple specialties in the same office 
(ex., psychiatrist, counselor, etc.) 

Step 1: What are you looking for? 

(cont.) 
 
3. What type of service is needed? 

 

 Evaluation/diagnosis 

 Counseling/coaching 

 Talking about feelings 
 Group therapy 

 Developing/implementing action plans 

 Prescribing/monitoring medication 

 Holistic or homeopathic treatments 
 

Step 2: Narrow the field. 
Once you know what you are looking for in a 

mental health professional, you can begin 
narrowing your selection. 

 

1. Is the service/professional covered? 

 

Insurance providers may cover a certain number 
of sessions, specific providers, or specific 

diagnoses. To find out who/what is covered, visit 

your insurance provider’s website or call the 

customer service number on your insurance ID 
card. Keep in mind that your mental health care 

benefit may be separate from your medical 

benefit. 

 
Note: If mental health care services are not 

covered by your insurance, you may still be able 

to get help. There are several county-specific free 

services available (See “Are there free 

resources?”) and grants available to help families 
pay for therapy (See “How do I pay for this?”). 

You can also discuss alternate scheduling with 

the provider (going every other week, once a 

month, etc. to cut costs). 
 

Note: If you are seeking a mental health care 

professional to perform an independent 

educational evaluation (IEE) at public expense, 
the provider may be required to meet specific 

eligibility criteria. Be sure to discuss this with 

your school district and get any criteria settled 

ahead of time. For more information, see the 
Independent Educational Evaluation section of 

“Whose Idea is This?” 

If admitting you need help is hard, finding and choosing a mental health professional to work with your 

family can seem downright impossible. That’s why Connecting for Kids (CFK) is here to help. This guide 

is designed to get you started on the path to finding a mental health professional your family can work 

with – from asking the right questions to contacts for local providers and partners.  
 

TIP: Click the links or globe icons to go directly to provider web pages. 

 

http://education.ohio.gov/Topics/Special-Education/Whose-IDEA-Is-This-A-Parent-s-Guide-to-the-Individ
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Step 2: Narrow the field. (cont.) 
 

2. Use your preference list to make a 

preliminary canvas. 
 

In addition to the Yellow Pages, there are a 

number of resources available to help you find a 

mental health professional. See the “Where do I 

look?” section of this guide for a list of places you 
can get started. 

 

Compare the professionals you find with your 

preferences from Step 1 and you should be able 
to narrow your list to a manageable few. 

 

3. Call.  

 
Once you have a selection of professionals, call 

and ask specific questions about the practice, 

such as: 

 
 How does the treatment process work? 

(For example, does everyone start out 

with a formal evaluation? How long 

does the evaluation process take?, 

What happens next?, etc.) 
 What kinds of testing will be done and 

how long will this appointment last? 

 What is the professional's treatment 

philosophy? (See “What kinds of 
treatments are typically used?” 

 What is the professional’s experience 

working with individuals with similar 

challenges? 
 What paperwork is required up front? 

 How long is the wait to get an 

appointment? 

 

Step 3: Make an appointment. 
If you’ve done all your research, you should be 

comfortable with the mental health provider 

you’ve chosen. Go ahead: make that 

appointment. And remember – if you don’t 
“connect” with a professional, switch firms. There 

are many local providers! 

 

 
 

 

 

 

 
 

 

 

 

What do the different 
specialties do? 

ADHD Coaches 
Trained in specific techniques to help those with 

ADHD and work with clients on tactical, not 

psychological, issues. Together, the coach and 

client address practical issues such as managing 
time, maintaining focus and becoming more 

effective in both personal and professional life. 

For more on the role of ADHD coaches, see The 

ADHD Coaches Organization website. 
 

Behavioral Intervention Specialists 
Use principles of applied behavioral analysis 

(ABA) and/or other behavioral interventions to 

understand the nature of a behavior and develop 
a treatment plan to replace behaviors with 

appropriate coping skills. ABA treatment plans 

should be developed by board-certified behavior 

analysts (BCBAs); however, treatment can be 
completed by anyone who has been trained in 

ABA. For more on the role of behavior 

intervention specialists, see The Behavior Analyst 

Certification Board website. 

 

Child and Adolescent Psychiatrists 
Licensed physicians (M.D. or D.O.) who are fully 

trained psychiatrists and who have two additional 

years of advanced training beyond general 
psychiatry with children, adolescents and 

families. Child and adolescent psychiatrists 

provide medical/psychiatric evaluation and a full 

range of treatment interventions for emotional 

and behavioral problems and psychiatric 
disorders. As physicians, child and adolescent 

psychiatrists can prescribe and monitor 

medications. For more information on the role of 

a child and adolescent psychiatrist, see The 
American Academy of Child and Adolescent 

Psychiatry website. 

 

Early Intervention Specialists 
Work with county boards of developmental 

disabilities to screen young children (birth to 3) 

and coordinate treatment, including therapies, 

counseling, medical services and family support.  

 
 

 

 

 
 

 

http://www.adhdcoaches.org/
http://www.adhdcoaches.org/
http://www.bacb.com/index.php?page=4
http://www.bacb.com/index.php?page=4
https://www.aacap.org/AACAP/Families_and_Youth/Facts_for_Families/Facts_for_Families_Pages/The_Child_And_Adolescent_Psychiatrist_00.aspx
https://www.aacap.org/AACAP/Families_and_Youth/Facts_for_Families/Facts_for_Families_Pages/The_Child_And_Adolescent_Psychiatrist_00.aspx
https://www.aacap.org/AACAP/Families_and_Youth/Facts_for_Families/Facts_for_Families_Pages/The_Child_And_Adolescent_Psychiatrist_00.aspx
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What do the different 
specialties do? (cont.) 

Licensed Marriage and Family 

Therapists (LMFTs or LIMFTs) 
Help with a wide array of relationship issues 

within the context of the family system, including 

emotional disorders and help you resolve 
conflicts or problems relating to marriage and 

family issues. Marriage and Family Therapists 

broaden the traditional emphasis on the 

individual to attend to the nature and role of 
individuals in primary relationship networks such 

as marriage and the family. 

 

Licensed Professional Counselors (LPC, 

LPCC, LPCC-S) 
Also called Clinical Mental Health Counselors, 
these professionals combine traditional 

psychotherapy with a practical, problem-solving 

approach. Because the educational requirements 

for this specialty are typically lower than 
psychologists and psychiatrists (master’s degree 

or higher), these professionals often have lower 

hourly rates and are easier to schedule. For more 

on this field, see The American Mental Health 
Counselors Association website.  

 

Licensed Social Worker (LSW or LISW) 
Help people overcome social and health problems 

by providing a range of services. Most social 
workers have a masters or more advanced 

degree; however, social workers who provide 

mental health services (Clinical Social Workers) 

have additional specialized training. Like Licensed 

Professional Counselors, Clinical Social Workers 
may provide more affordable therapy options and 

may be easier to schedule. For more on this field, 

see The National Association of Social Workers 

website. 
 

Psychiatrist 
Licensed physicians (M.D. or D.O.) who specialize 

in mental health. Some psychiatrists further 
specialize in areas such as child and adolescent, 

geriatric or addiction psychiatry. As physicians, 

psychiatrists can prescribe and monitor 

medications. 

 
 

 

 

 
 

 

What do the different 
specialties do? (cont.) 

Psychologist 
In the state of Ohio, psychologists must possess 

a doctoral degree (Ph.D., Psy.D, or Ed.D) in 

clinical, educational, counseling, developmental 

or research psychology. Psychologists provide 
psychological evaluation and treatment for 

emotional and behavioral problems and 

disorders. Psychologists can also provide 

psychological testing and assessments. For more 
information on pediatric psychology, see The 

American Psychological Association’s Society of 

Pediatric Psychology website. 

 
 

Where can I check to see if a 
provider is licensed? 

Not all mental health professionals in Ohio are 

licensed; however, you can quickly determine 

whether a professional is licensed by calling the 

State of Ohio Counselor, Social Worker & 
Marriage and Family Therapist Board or by using 

the online Ohio License Center. 

1-614-466-091 

license.ohio.gov 

 
 

What kinds of treatments are 

typically used? 

Some of the more common non-medication 

treatments include: 

 

Cognitive Behavior Therapy (CBT) 
Generally a short-term therapy that focuses on 

identifying and eliminating specific unwanted 

thoughts or behavioral patterns. Used in treating 

a wide range of disorders, including phobias, 
addiction, depression and anxiety. 

 

Dialectical Behavior Therapy (DBT) 
Type of CBT that has been modified for the 

treatment of chronically suicidal and self-
injurious individuals. DBT differs from traditional 

CBT in its emphasis on validation – a powerful 

tool whereby the therapist and the patient work 

on “accepting” uncomfortable thoughts, feelings 
and behaviors rather than struggling with them. 

 

 

 

https://license.ohio.gov/
http://www.amhca.org/about/facts.aspx
http://www.amhca.org/about/facts.aspx
http://www.socialworkers.org/
http://www.socialworkers.org/
http://www.apadivisions.org/division-54/index.aspx?__utma=12968039.1216462599.1390590251.1392048521.1392054621.7&__utmb=12968039.1.10.1392054621&__utmc=12968039&__utmx=-&__utmz=12968039.1392054621.7.3.utmcsr=google|utmccn=%28organic%29|utmcmd=organic|utmctr=%28not%20provided%29&__utmv=-&__utmk=2569008
http://www.apadivisions.org/division-54/index.aspx?__utma=12968039.1216462599.1390590251.1392048521.1392054621.7&__utmb=12968039.1.10.1392054621&__utmc=12968039&__utmx=-&__utmz=12968039.1392054621.7.3.utmcsr=google|utmccn=%28organic%29|utmcmd=organic|utmctr=%28not%20provided%29&__utmv=-&__utmk=2569008
http://www.apadivisions.org/division-54/index.aspx?__utma=12968039.1216462599.1390590251.1392048521.1392054621.7&__utmb=12968039.1.10.1392054621&__utmc=12968039&__utmx=-&__utmz=12968039.1392054621.7.3.utmcsr=google|utmccn=%28organic%29|utmcmd=organic|utmctr=%28not%20provided%29&__utmv=-&__utmk=2569008
https://license.ohio.gov/
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What kinds of treatments are 
typically used? (cont.) 

Behavioral Therapy 
Reinforces desirable behaviors and eliminates 

unwanted or maladaptive ones. The techniques 

used in this type of treatment are based on the 

theories of classical conditioning and operant 
conditioning. 

  

Psychotherapy (“Talk Therapy”) 
Working with a mental health professional as a 

guide, the individual “talks through” general or 
specific problems. The mental health professional 

helps the individual to look at his or her feelings 

and behaviors in the context of those problems 

and discusses options for coping with the 
problems in the future. 

 

Marital or Family Therapy 
A branch of psychotherapy that focuses on the 

couple or members of a family. This type of 
therapy helps family members understand how 

their behaviors affect one another and provides 

instructions and strategies for making changes. 

 

Group Therapy 
A branch of psychotherapy where one or more 

mental health professional work within a group 

setting with individuals who share similar 

problems. 
 

 

Where do I look? 

There are a number of good resources to help 

you final mental health professionals in the 
community. Some places to get started with your 

search include: 

 

Connecting for Kids Professionals and 

Programs Directory 
Members of Connecting for Kids (CFK) can access 

a free directory of programs and professionals in 

the Cleveland area. To access the directory, join 

CFK (free) and log in to connectingforkids.org. 
Click Professionals and Programs Directory under 

the Subscribers Only section to search. 

1-440-250-5563 

www.connectingforkids.org 

 
 

 

 

 

Where do I look? (cont.) 

Live Special 
User-friendly, on-line gateway to the Northeast 

Ohio special needs service providers. 

1-216-378-2204 

www.livespecial.com 
 

Red Treehouse 
Provides a welcoming and vibrant online 

community for Ohio families and professionals to 
explore resources to help children and young 

adults, prenatal through age 25. Includes both 

ADHD-specific resources and other childhood 

developmental specialties. 
1-216-229-0556 

www.redtreehouse.org 

 

Wrightslaw Yellow Pages for Kids 
Listing of service providers, schools, support 
groups and legal experts in Ohio. 

www.yellowpagesforkids.com 

 

Insurance Company 
Most insurance companies maintain a directory of 
in-network and preferred providers. Call your 

insurance provider or visit the provider’s website 

to search. 

 

Primary Care Physician 
Primary care physicians often have contacts in 

the mental health field and can refer you to 

professionals they have worked with. 

 

Other Organizations 
Several professional and government 

organizations also maintain directories of their 

members, including: 

 
 American Psychological Association 

 National Mental Health Information 

Center 

 Centers for Disease Control 
 

 

 

 
 

 

 

 

 
 

 

http://www.connectingforkids.org/
http://www.connectingforkids.org/
http://livespecial.com/home.aspx
http://livespecial.com/home.aspx
http://www.redtreehouse.org/main
http://www.yellowpagesforkids.com/help/oh.htm
http://www.yellowpagesforkids.com/help/oh.htm
http://locator.apa.org/
http://mentalhealth.samhsa.gov/databases/
http://mentalhealth.samhsa.gov/databases/
http://www.cdc.gov/mentalhealth/state_orgs.htm
http://livespecial.com/home.aspx
http://www.redtreehouse.org/main
http://www.yellowpagesforkids.com/help/oh.htm
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Are there free resources? 

Both Cuyahoga and Lorain counties partner with 

nonprofit agencies to provide free or low-cost 

mental health services to families in need.  

 

Applewood Centers 
(Cuyahoga, Lorain) Nonprofit agency providing 

mental health services, social services and 

education to children, adolescents and families. 

Services include The Eleanor Gerson School and 
an array of community-based services including 

psychiatry, in-home therapy, school-based 

counseling, prevention and consultation services. 

1-216-696-5800 (Cuyahoga) 
1-440-324-1300 (Lorain) 

www.applewoodcenters.org 

 

The Centers 
(Cuyahoga) Nonprofit, offering services in early 
learning, health & wellness, workforce 

development, youth and family services and 

emergency food distribution.  

1-216-432-7200 
www.thecentersohio.org 

 

The Nord Center 
(Lorain) Nonprofit offering behavioral healthcare 

services for school-aged children and 
adolescents, including: 

 Individual and group counseling  

 Family counseling  

 Community psychiatric support services 

 Parenting groups  
 Family team meeting approach  

 Dialectical behavior therapy  

 Psychiatric care  

 Trauma-focused cognitive behavior 
therapy  

1-440-204-4161 

www.nordcenter.org 

 

OhioGuidestone 
(Cuyahoga, Lorain) Formerly Berea Children’s 

Home & Family Services, this nonprofit offers 

services for families ranging from early childhood 

and school-based mental health services to 
parenting classes and a respite care connection. 

1-440-234-2006 

ohioguidestone.org 

 
 

 

 

 

How do I pay for this? 

Once you’ve found a mental health professional, 

how do you handle the issue of payment? 

Connecting for Kids can help with that too! Visit 

our website (www.connectingforkids.org) or 
contact our office today (1-440-250-5563) to get 

a copy of our How-To Guide for Funding Therapy. 

 

 

 

 

 

 

 

 
 

Connecting for Kids (connectingforkids.org) is a nonprofit 
organization dedicated to providing education and support 

for families with questions or concerns about their 

children’s development. The services and groups listed in 
this guide are a sampling and are for informational 

purposes only; providers, methodologies, or companies 
listed are not endorsed or recommended by Connecting 

for Kids. 

 
For more information, or to have your organization added 

to this guide, please contact Sarah Rintamaki at 1-440-
250-5563 or info@connectingforkids.org 

 

© Connecting for Kids 2014 
 

This document was updated on 3/14.  If you have a 

printed copy and would like a free electronic version so 
that you can use the links, please email us at 
info@connectingforkids.org. 

http://www.applewoodcenters.org/how-we-can-help/eleanor-gerson-school
http://www.applewoodcenters.org/
http://www.thecentersohio.org/
http://www.nordcenter.org/
http://www.ohioguidestone.org/
http://www.connectingforkids.org/
http://www.ohioguidestone.org
http://www.thecentersohio.org/
http://www.applewoodcenters.org
http://www.nordcenter.org
http://connectingforkids.org/
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